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FROM BILL'S DESK 

  
We have made it to Spring, and I hope everyone is snow-free (especially for our friends in the mountainous regions) and 
enjoying the Beautiful weather! I want to thank the Department of Veterans Affairs and the Veterans of Foreign Wars 
National Veterans Service for most of the updates that I am providing. 
 
The 2024 County and Post Service Officer Training will be held August 7-9 (with Friday the 9th being a half day) at the 
Riverside Hotel in Garden City. If you are interested in attending this year's training, please contact Tiffany Barrett at 
tiffany.barrett@veterans.idaho.gov  
 
Don't Feed the Claim Sharks! There seems to be a rise of "For Profit" individuals and organizations that are taking 
advantage of our Veterans and family members for benefits that they have earned through service to our Country. The 
Individuals and Organizations are not accredited with the VA, have no specialized training in matters pertaining to the VA, 
and do not have access to any VA computer systems. They feed off elderly Veterans and Family Members that are looking 
for information on assisted living facilities, advertise on Facebook (promising to assist a Veteran get rated 100% service 
connected) and charge outrageous fees. I had an individual in the community "assist" a family member by charging $1,500 
to simply mail a form that I provided to them to the VA's Intake Center at Janesville, WI! We are told about an individual 
in Utah that charges Veterans $5,000 to submit initial claims while other nationally advertised organizations charge 
Veterans the first six months of their VA award to repay them for their services. Please, NEVER direct anyone to these for-
profit Claim Sharks. These are benefits that Veterans have earned by their service to Our Country and there is no need to 
pay for services that are provided for free. Veterans/family members can work with one of our many nationally accredited 
Veteran Service Officers that are located throughout the State, with the Disabled American Veterans or with a VA-
Accredited Attorney. If anyone asks for your VA.gov Username and Password to file a claim and then asks for money or 
has you sign a contract that you owe them your VA Retroactive Award/monthly payments… Run!   
…………………………………………………………………………………………………………………………………………………………………………………………… 
As of March 1, 2024, the VA has already completed 1 million claims which is the earliest date ever to complete that 
number. The VA's Goal is to complete 2.4 million claims by the end of the year. VA has reduced the number of backlogged 
claims (claims that have been pending for over 125 days) by over 100,000 since October 2023. Idaho Veterans have 
received over $29 Million in retroactive PACT Act Benefits and nationwide, Veterans have received $4.66 Billion in 
retroactive PACT Act Benefits. The Boise VA Regional Office continues to hire Veteran Service Representatives (VSRs) and 
Rating VSRs. If interested, look on the USA Jobs website www.usajobs.gov for details. 
 
VA Updates Disability Rating Schedule for Digestive System- Recently, the VA announced an update to the VA Schedule 
for Rating Disabilities specifically pertaining to digestive conditions. These changes add or modify rating criteria for 55 
medical conditions in the rating schedule that incorporate medical advancements for treating certain disabilities and 
modern medical knowledge to compensate veterans more accurately. The three biggest changes that will impact veterans 
include the new evaluations for celiac disease, irritable bowel syndrome, and hemorrhoids. This change only changes 
rating criteria and does not do anything in the way of changing any presumptive conditions. 
 
VA OIG Reports that VA did not consistently apply rating schedule updates for hip and knee replacements- In 2021, VA 
updated the rating schedule for the musculoskeletal body system. The VA Office of Inspector General (OIG) reviewed the 
effectiveness of VBA’s implementation of the changes to the rating schedule specifically for hip and knee replacements or 
resurfacing and estimated that in approximately 33 percent of reviewed claims, VBA rating specialists did not assign the 
correct number of months when granting periods of convalescence. The VA's OIG found that VA Ratings specialists lacked 
effective tools to determine convalescence benefits to help calculate the proper period of time by relying on manually 
entered dates, increasing the risk of errors. Approximately 18 percent of claims did not accurately consider veterans’ 
additional entitlement to special monthly compensation, and an estimated 38 percent resulted in improper payments of 
about $3.3 million dollars in total benefit overpayments and underpayments. Further, VBA did not sufficiently monitor 
claims decision accuracy following the rating schedule update. The OIG team also determined that although VBA provided 
training on the rating schedule update, nearly 75 percent of staff did not achieve a passing score of 80 percent and required 
retraining. Because of these results, the VA Undersecretary for Benefits concurred with the OIG’s four recommendations:  
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- Review hip and knee replacements and resurfacing claims completed from February 7, 2021, through August 31, 
2022, to ensure benefits to veterans were correct. The goal date for VA to complete this review is September 30, 
2024 

- Implement a plan to assist rating specialists in determining accurate benefits 
- Develop procedures to monitor claims and ensure processing is compliant with rating schedule revisions 
- Supplement training on rating schedule updates to improve comprehension on applying changes 

 
Steps to take if a Veteran erroneously receives a bill for any por�on of a C&P examina�on: 

•The Veteran must contact the examina�on vendor listed on their appointment leter for resolu�on (see numbers below) 

•The Veteran should provide the following to the vendor: 

–A copy of the bill received, and 

–The date and loca�on of the examina�on 

•Vendor phone numbers: 

–LSGS – Loyal Source Government Services 1-833-832-7077 

–OSHS – OptumServe Health Services (formerly LHI) 1-866-833-8387 

–QTC – Leidos QTC Health Services 1-800-682-9701 

–VES – Veterans Evalua�on Services•1-877-637-8387 (CONUS) 

•1-713-255-5656 (OCONUS) 

VA Pension SSA Match Overpayment- Between 2011 and 2022, challenges in data matching resulted in an inability to 
reliably verify the self-reported Social Security income for veterans and survivors receiving a VA pension. Upon resuming 
income verification in June 2022, VA discovered that over 9,900 beneficiaries had higher incomes than reported. VA 
established debts for these veterans and survivors and contacted them to recoup overpayments. Upon further review, it 
was discovered that an additional 30,000 veterans and survivors might also have pension debts that have yet to be 
established. 
In November 2023, VA halted the collection of all established pension debts and the formation of new debts while 
exploring all possible relief options. However, as VA continues to process other claim types, such as dependency claims or 
medical expense reports, an income match occurs that may identify additional debts. During the period between 
November 2023 and current day, VA has determined that more than 12,000 pension beneficiaries (up from the initial 
estimate of 9,900) had higher incomes than reported. Some of those were initially part of the 30,000 that had not yet 
been processed. VA anticipates this number will continue to increase as additional claims are processed. Currently, VA has 
more than 27,000 individual claims related to the SSA match to review. Based on the VA Secretary’s December 2023 
guidance, VA will not collect pension debts associated with the June 2022 SSA income verification match and will contact 
the 12,000-plus affected individuals directly to inform them of the resolution process. Additionally, VA is refunding 
beneficiaries for any payments already made as a result of this income verification match. 
 
NICS Reporting change under Consolidated Appropriations Act of 2024- When a veteran is determined to be mentally 
incompetent, VA is required by law (the Brady Act) to notify the National Instant Criminal Background Check System (NICS). 
In passing the Consolidated Appropriations Act of 2024, Congress did not amend federal law prohibiting these veterans 
from possessing firearms or ammunition; however, it did limit VA's ability to continue reporting to NICS in certain cases. 
Specifically, VA previously reported to NICS in situations when the Veterans Benefits Administration determined – based 
on clear and convincing evidence or a court order – that a VA beneficiary was unable to manage their financial affairs. The 
Consolidated Appropriations Act of 2024 now restricts VA from using appropriated funds to report a beneficiary unless 
there is an order or finding from a judicial authority that the beneficiary is a danger to themselves or others. Therefore, 
through the remainder of Fiscal Year 2024, VA will report to NICS in instances when VA is aware that a mentally 
incompetent beneficiary has been found by a judicial authority to be a danger to themselves or others.  
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While VA implements this change and updates its electronic reporting, VA has stopped all weekly reporting to NICS of 
mentally incompetent beneficiaries. This stoppage also prevents VA from reporting any beneficiary who should be 
removed from NICS. VA is working to make the necessary updates so that it may resume reporting in accordance with the 
Consolidated Appropriations Act of 2024’s requirements as soon as possible. 
…………………………………………………………………………………………………………………………………………………………………………………………… 
VA was recently no�fied and confirmed an error by a contract service provider that nearly 6,000 Veterans and/or accredited 
representa�ves received leters advising them to submit an incorrect form. Veterans and/or accredited representa�ves 
who submited outdated forms for decision review requests (VA forms 0995 and 0996) were sent leters direc�ng them, 
inaccurately, to submit form 526EZ. VA will ensure all affected Veterans are made whole and they receive the benefits they 
have earned. Claims iden�fied as impacted are being processed with adjusted effec�ve dates and using the date of their 
original submission as appropriate. VBA con�nues to examine data to iden�fy which cases are resolved sa�sfactorily and 
those that remain to be completed. The data breakdown will be provided once it is available. On March 7, 2024, VA was 
first alerted to the error by Veterans, Veteran Service Organiza�ons, and VA Regional Office staff members. VA and the 
service provider took immediate correc�ve ac�on to stop inaccurate leters from being sent by deploying system fixes to 
the automa�on process. Addi�onally, VA has ini�ated appropriate contractual ac�ons to hold the service provider 
accountable for the failure and lack of appropriate configura�on management procedures. VA u�lizes the service providers 
automa�on capabili�es to support receipt of claims and evidence submited to VBA. To ensure the automa�on services 
are opera�ng as designed, a full opera�onal review will be required by the vendor. In parallel, VA will conduct an 
independent technical analysis of the service provider’s solu�on and a�er-ac�on report. 

GI Bill Modernization of Payment System- Veterans Benefits Administration (VBA) Education Service will soon take the 
first step to modernize and integrate its payment system, so all VBA benefits will be paid to beneficiaries through one 
system. This system update is part of VA’s efforts to eliminate the 50-year-old, antiquated GI bill payment system, and 
requires Post-9/11 GI Bill beneficiaries who are receiving education benefits to have a single payment account on file. 
Allowing only one payment account also helps reduce improper payments and fraud, protecting beneficiaries from 
predatory actors. Nearly 50,000 of 800,000 total Post-9/11 GI Bill beneficiaries had more than one payment address on 
file as of February 2024 – one for their education benefits, and one for their other VBA benefits. In late February 2024, 
VBA deployed a phased communication plan, notifying impacted Post-9/11 GI Bill beneficiaries of the requirement to 
update their VA benefits payment information to use the same account for all benefits by April 20, 2024. The easiest way 
for beneficiaries to make this change is to logon to Change Your VA Direct Deposit Information | Veterans Affairs. When 
they get to the pay information, there is a section for the bank account information of their education benefit, and one 
for the bank account information for the other benefit they receive. The beneficiary should then update the bank account 
information to use the same account for all benefits.  As of March 29, VBA has sent over 174,000 emails and 190,000 text 
messages to impacted beneficiaries and made over 100,000 calls. VBA has also worked closely with School Certifying 
Officials and stakeholders, like Student Veterans of America, and State Directors of Veterans Affairs to share the message 
with students about having a single payment account. VBA will continue communications to beneficiaries throughout 
March and April. Currently, there remain just over 17,000 beneficiaries with more than one payment address on file. 
Importantly, no Veteran will miss a benefits payment of any type. For students who do not consolidate their bank accounts 
for benefits by April 20, VA will make the change on their behalf. 
 
Department of Veterans Affairs announced end to Five-Year Pilot Program, Veteran Employment Through Technology 
Education Courses (VET TEC)- The VET TEC program formally ended April 1, 2024. As of March 25, 2024, VA was unable to 
fund any new VET TEC students. Students currently enrolled in VET TEC programs will continue training uninterrupted. 
VET TEC monthly housing allowance and tuition and fees payments will be made through fiscal year 2024; so, no students’ 
payments will be affected, even if their formal term ends after April 1. Veterans in receipt of a VET TEC Certificate of 
Eligibility, but not yet enrolled in a program will be notified that funding for the pilot program has ended and will be 
reminded that this is the last year of the VET TEC pilot program. VA is unable to fund any new VET TEC students. This 
means no new VET TEC enrollments can be submitted or paid. New VET TEC applicants will have their applications for the 
pilot program reviewed, and if found eligible will be notified that while they met the necessary criteria, no funding remains 
for the pilot program. Veterans or representatives with questions regarding their VET TEC eligibility or the VET TEC 
program, should email the VET TEC team at VETTEC.VBABUF@va.gov.  
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VA Home Loan Guarantee Covid Refund Modification Programs Extended through May 31, 2024- 
To assist Veterans in retaining their homes, VA has extended COVID-19 related programs to provide several loss mitigation 
options to allow for deferral or modification to existing VA home loans. Specifically, VA extended the COVID Refund 
Modification, Disaster Extend Modification and Loan Deferment options through May 31, 2024, to assist Veterans 
impacted by the COVID-19 national emergency who are behind on their mortgage payments.  By strongly encouraging 
mortgage servicers to pause foreclosures and extend the options above, we can continue assisting Veterans with their 
loans while we continue to develop our newest home retention option, VA Servicing Purchase (VASP) program. Through 
VASP, VA will purchase defaulted VA loans from mortgage servicers, modify the loans, and then place them in the VA-
owned portfolio as direct loans. For more information, please visit 
- https://www.benefits.va.gov/HOMELOANS/resources_circulars.asp 
 
VA Medical Center Expansion of Eligibility due to Early Implementation of PACT Act: 
1. What is changing?  Beginning March 5, 2024, three new cohorts of Veterans will be eligible to enroll directly in VA health 
care without first applying for VA benefits. The three cohorts are: 
 -Veterans who participated in a toxic exposure risk activity (TERA), as defined by law, while serving on active duty, 
active duty for training, or inactive duty training. 

- Veterans who were assigned to a duty station in (including airspace above) certain locations during specific 
periods of time: 

On or after August 2, 1990, in the following countries: Bahrain, Iraq, Kuwait, Oman, Qatar, Saudi Arabia, 
Somalia, or the United Arab Emirates. 

On or after September 11, 2001, in the following countries: Afghanistan, Djibouti, Egypt, Jordan, Lebanon, 
Syria, Yemen, Uzbekistan, or any other country determined relevant by VA. (Note: VA has not determined any 
other country relevant at this time.) 
-Veterans who were deployed in support of Operation Enduring Freedom, Operation Freedom’s Sentinel, 

Operation Iraqi Freedom, Operation New Dawn, Operation Inherent Resolve, and Resolute Support Mission. 
 
VA has announced that they are expanding healthcare eligibility to all veterans who served in the Vietnam War, the Gulf 
War, Iraq, Afghanistan, or any other combat zone after 9/11/2001. Originally, the PACT Act called for a phased in approach, 
but has instead opened this expanded eligibility to VA Healthcare effective March 5, 2024. Please encourage any eligible 
veterans to enroll in VA healthcare; they can do so online at https://www.va.gov/health-
care/apply/application/introduction, by phone at 877-222-8387, or by visiting a local VA medical facility. Veterans who 
qualify under Section 103 will be allocated to Priority Group 6, unless eligible for enrollment in a higher priority group, and 
can enroll directly in VA health care without first applying for VA benefits. 
 
2. Why is it changing? Section 103 of the PACT Act required VA to make three new cohorts of Veterans eligible for VA 
health care, including hospital care (including mental health services and counseling), medical services, and nursing home 
care for any illness. These cohorts were originally scheduled to become eligible for health care on a phase-in schedule 
based on separation or discharge date, beginning October 2024, and continuing in two-year increments until October 
2032. The law allowed the Secretary to modify the eligibility dates if the Secretary determined appropriate based on the 
number of Veterans in these categories receiving care and services and the resources available to VA. 
 
3. Why is it changing now? At the direction of the President, VA will accelerate the initial schedule under the law to give 
all three cohorts of Veterans health care eligibility on March 5, 2024, and allow those who served to begin receiving the 
benefits they earned and deserve. This will eliminate the phase-in approach called for under the law, meaning that millions 
of Veterans will get access to VA health care more quickly. VA wants to bring as many Veterans as possible into their care 
because VA is proven to be the best, most affordable health care in America for Veterans. 
 
4. What is not changing? VA will continue to deliver the best health care in America for Veterans by leveraging strong 
practices already in place and improving processes to support this expansion of care. VHA will continue to draw upon the 
wealth of knowledge and world-class resources available to care for Veterans and their unique health care needs. 
Additional PACT Act health care eligibility for Vietnam era and combat Veterans is also ongoing and unchanged. The 
changes to Section 103 implementation do not have any impact on the VA benefits process. Please visit VA.gov/PACT for 
more information. 

4 

https://www.benefits.va.gov/HOMELOANS/resources_circulars.asp
https://www.va.gov/health-care/apply/application/introduction
https://www.va.gov/health-care/apply/application/introduction
https://www.va.gov/resources/the-pact-act-and-your-va-benefits/


  
5. What are the individual and organizational risks of not changing? Many Veterans eligible under Section 103 with more 
recent discharge dates and who are not eligible under any other authorities would have to wait until October 2032 to 
become eligible for care or increased benefits. 
 
6. What are the individual and organizational benefits of the change?  
 

Individual Benefits 
 
Veterans exposed to toxins and other hazards 
during their military service will be eligible 
sooner and can begin receiving exposure- 
informed care at VA 
 
This authority will benefit enrolled Veterans in 
Priority Groups 7-8 who may be eligible for an 
upgrade to Priority Group 6 
 
Quicker access to individualized health care 
needs through toxic exposure screening 
Improved health outcomes Improved patient 
experience 

 Organizational Benefits 
 
Better alignment for continuity of care and 
services 
 
Allow VA to move more quickly and 
comprehensively to determine if illnesses are 
related to a service-connected disability. 
 
Increased enrollment and reliance on VA’s 
high quality health care 
 
Opportunity for health care providers to 
better understand Veteran needs through 
additional training on toxic exposures and 
research on patient populations 

 
IVF Federal Register Notice & Expansion- VA posted a notice in the federal register on April 4, 2024,  regarding its revised 
in-vitro fertilization policy, which was announced on March 11, 2024. The expansion of VA’s IVF policy is being executed 
initially through an Instruction of the Secretary. The instruction clarifies how VA’s IVF policy has changed and provides 
direction to employees on how to implement the policy changes. This clarification supports VA employees in carrying out 
VA’s IVF policy clearly and consistently throughout the VA system without delay. VA will also update its directive and 
regulations to reflect these changes and provide further guidance. By law, VA’s IVF policy must adhere to the Department 
of Defense’s. DoD updated its policy on March 8, permitting VA to offer this expansion in coverage. The Instruction of the 
Secretary does not create new policy, but instead clarifies how VA’s IVF policy should be carried out given the DoD’s recent 
policy amendment. The updated policy clarifies that VA’s coverage of in-vitro fertilization (IVF) is expanded to include 
eligible unmarried Veterans and eligible Veterans who need to use donated sperm, eggs, or embryos, such as same-sex 
couples. VA expects to be ready to deliver this care to Veterans nationwide in the near future. Veterans who receive IVF 
from VA must be unable to procreate without the use of fertility treatment due to a health condition caused by their 
military service. All Veterans enrolled in VA health care are eligible for a wide range of reproductive health services at VA 
– including maternity care, gynecology care, access to contraceptives, cervical cancer screening, menopause care, and 
more. All enrolled Veterans are also eligible for fertility evaluation, management and select treatment for fertility 
conditions. Additionally, VA can cover up to $2000 of adoption expenses for Veterans who have a service-connected 
disability that causes infertility. For the complete amendment of the Federal Register posting please visit: 
https://www.federalregister.gov/documents/2024/04/04/2024-07040/instructions-for-determining-eligibility-for-in-
vitro-fertilization-ivf-benefit  
For more information about reproductive health at VA, visit VA.gov/ReproductiveHealth. 
 
VA provided free emergency suicide prevention care to nearly 50,000 Veterans and former service members in first 
year of new policy- In the first year of VA’s new policy allowing eligible veterans and former service members in acute 
suicidal crisis to go to any VA or non-VA health care facility for no-cost emergency health care. 49,714 Veterans and former 
service members have used this benefit — providing them with lifesaving care and saving more than $64 million in health 
care costs. This policy has helped prevent veteran suicide by guaranteeing no cost, world-class care to eligible individuals 
in times of crisis — including emergency room care, inpatient, or crisis residential care for up to 30 days, outpatient care 
for up to 90 days, and transportation costs. The policy has also increased access to no-cost emergent suicide care for up 
to 9 million veterans, because eligible veterans do not need to be enrolled in the VA system or go to a department facility 
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to use this benefit. Any veteran – enrolled in VA or not – can go to a VA or non-VA emergency room for no cost emergency 
suicidal care under this policy. Additionally, this benefit covers certain individuals who do not meet the requirements to 
be considered a veteran, including those who were released from active duty under conditions other than dishonorable. 
It also covers service members — including reservists and national guard members — who served at least 100 days on 
active duty under a combat exclusion or in support of a contingency operation either directly or by operating an unmanned 
aerial vehicle from another location. veterans who experienced military sexual trauma while in uniform are also covered.  
 
This benefit was created by the Veterans Comprehensive Prevention, Access to Care, and Treatment (COMPACT) Act of 
2020. Under this policy, eligible individuals receive:  

- Emergent suicide care provided by, paid for, or reimbursed by VA. 
- Expanded access and eligibility (Individuals do not need to be enrolled in the VA system to use this benefit). 
- Assurance that they will not be responsible for costs associated with emergency suicide care, including emergency 

transportation. 
- Referral for appropriate VA programs and benefits they may be eligible for following the period of emergent 

suicide care. 
 

To use this benefit, any eligible individual who is experiencing an emergency suicidal crisis should go to the nearest ER as 
soon as possible — transportation costs are covered by VA — and tell the ER staff that they are covered by this policy. The 
ER staff or someone acting on the individual’s behalf should notify VA right away by calling 844-724-7842 (TTY: 711) or by 
using VA’s Emergency Care Reporting (ECR) portal. 
If an eligible individual receives a bill for community care after receiving emergency care during or after a suicidal crisis 
that they believe should be covered by VA, they should contact VA’s customer service center as soon as possible at 877-
881-7618. 
 

If you or someone you know is having thoughts of suicide, contact the Veterans Crisis Line to receive free, 
confiden�al support and crisis interven�on available 24 hours a day, 7 days a week, 365 days a year. Dial 988 
then Press 1, chat online at VeteransCrisisLine.net/Chat, or text 838255. 

 
TRICARE Specialty Medication Update- Starting March 1, 2024, TRICARE beneficiaries who take specialty 
medications will gain access to expanded specialty pharmacy services at no additional cost beyond the TRICARE 
cost-share. This expanded specialty pharmacy service will be through Accredo and will offer a host of new 
benefits that are currently unavailable to those who need specialty medication.  
Some of these changes are: 

- 24/7 beneficiary access to pharmacists, nurses, and clinicians who are trained to provide personalized clinical care 
to patients. 

- Individualized support from Accredo’s Therapeutic Resource Centers (TRCs), comprised of dedicated staff who 
specialize in different health conditions. 

- Lower mail order copayments and up to 90-day refills for TRICARE-defined specialty drugs when beneficiaries 
choose TRICARE Home Delivery. 

- Access to social workers, patient care advocates, and dieticians who can provide holistic support to patients 
navigating specialty conditions. 

- Convenient new digital tools and apps that allow beneficiaries to customize their care when and how they need 
it, including order tracking and online payments, selecting specific delivery dates, refills by text, and dose 
reminders. 

- It is also important to note that TRICARE beneficiaries who currently receive their specialty medication 
through TRICARE Home Delivery will automatically transition to the enhanced series with no action 
required, starting March 1, 2024. Most importantly, those who do not want to use Acreedo will not be 
required to do so and will still be able to fill their specially medications at in-network retail pharmacies 
or military pharmacies. 
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VHA aligns with leading health care organizations to ensure trustworthy use of AI- Recently VA announced that it has 
aligned its artificial intelligence (AI) efforts for health care with over 28 private health care providers and payers to adhere 
to voluntary commitments to ensure the delivery of only the most trustworthy use of AI. VA is the largest integrated health 
care provider in the country, a leader in AI, and the first government health care provider to align with these new 
principles. In December 2023, the Biden-Harris Administration announced Executive Order (EO) 14110, Safe, Secure, and 
Trustworthy Development and Use of Artificial Intelligence, which outlines specific actions required by federal agencies, 
including VA, to ensure the use of trustworthy AI government wide. EO 14110 contains many elements that specifically 
apply to health and patient safety in the federal government. VHA has already taken several proactive steps to facilitate 
the use of trustworthy AI across medical centers and facilities, including the following actions and initiatives: 

- VA established its first Trustworthy AI Framework in summer of 2023. The VA Trustworthy AI Framework is the 
first federal agency framework of its kind to integrate all AI guidance from the Biden-Harris Administration, up to 
that point, and provide guidance tailored to VA’s mission. 

- VA launched a new iteration of the AI Tech Sprint to counter health care worker burnout in response to the new 
EO 14110 AI Tech Sprints are iterative competitions to create AI solutions for narrowly scoped challenges, with 
trustworthy AI integrated from inception through implementation. The AI Tech Sprints address two focus areas: 
speech-to-text solutions for use in medical appointments, and document processing to reduce the time needed 
to integrate non-VA medical records into VHA’s electronic health record.  

- VA is committed to using FDA-approved health care AI technology. Approved technology, such as AI-assisted 
colorectal cancer screening products have offered a transformative solution to addressing the challenges of 
preventing colorectal cancer among Veterans. Future efforts to utilize FDA-approved health care AI technology to 
support Veteran health care needs are under consideration. 

- The AI Oversight Committee (AIOC) Workflow Pilot empowers medical center directors to establish processes 
and systems of governance that support compliance with this Medical Center Policy and ensures that the 
enforceable requirements for trustworthy AI are met.  

- The AI Institutional Review Board (IRB) Pilot allows comprehensive vetting of AI use cases to determine if an AI 
model follows the principles of trustworthy AI per relevant executive orders and other federal regulations that 
protect human subjects.  

- For More Information: Please visit https://department.va.gov/ai/  
 
VA Life Insurance (VALife)- VALife is the VA’s first new insurance program in nearly 50 years and since January 1, 2023, 
the VA's Insurance Service has received over 42,000 applications and has issued over $1 Billion in coverage. VALife is on 
track to be one of the VA’s most inclusive benefits, providing life insurance to more service-connected Veterans than ever 
before. P.L. 116-315 authorized Veterans Affairs Life Insurance (VALife) as  

- Guaranteed Acceptance Whole Life Insurance coverage available to all service-connected Veterans aged 80 and 
under at all disability ratings: 0 to 100%.  

- Veterans who apply for a new disability rating before age 81 and get that rating for a new condition after turning 
81, can apply for VALife within two years of rating notification.  

Important things to know about VALife: 
•Fully automated online application and approval process. 
•No medical underwriting.  
•Builds cash value after 2 years.  
•Death within first 2 years pays out premiums plus interest.  
•No waiver of premiums. 

Veterans can apply and manage their VALife policy online and the Veteran’s accredited fiduciary may also apply via 
DocuSign. 
Check eligibility and enroll in VALife at https://www.va.gov/life-insurance/. 
 
Reminder about Camp Lejeune Contaminated Water Claims. If anyone wants to file a Camp Lejeune Jus�ce Act 
Claim/Lawsuit (Under the PACT Act), it must be submited before August 10, 2024. These are the claims submited through 
an atorney to the Department of the Navy/Department of Jus�ce and completely separate from filing a claim for 
presump�ve service connec�on with the VA. There is NO Deadline to file a Presump�ve Service Connec�on Claim to the 
VA. 
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** Changes in IDVS Service Officer Locations: Within the next 30-45 days, our two Veteran Service Officers who are 
currently located in the Caldwell's Idaho Department of Labor Office will be relocating. Abel Silva will be moving into the 
Caldwell Veterans Memorial Building, located at 1101 Cleveland Blvd and will be in the same location as Kelly McCartney. 
Our Service Officer Team that is currently located in the Pocatello Idaho Department of Labor Building will be moving 
back into the Idaho State Veterans Home in Pocatello. 
 
If there are any questions, please feel free to contact our offices and enjoy the Great Spring Weather and associated 
activities.  
 
Semper Fidelis, 
 

Bill Heyob 
Bill Heyob 
SgtMajor/USMC (Retired) 
Bureau Chief/State Veteran Service Officer 
Office of Veterans Advocacy 
Idaho Division of Veterans Services 
Boise VA Regional Office   
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FOR IMMEDIATE RELEASE 
May 8, 2024 
 
CONTACTS: 
Marissa Morrison (Crapo) 
 
 

Idaho Congressional Delegation to Host Passport Fairs 
Boise, ID--U.S. Senators Mike Crapo and Jim Risch and U.S. Representatives Mike Simpson 
and Russ Fulcher (all R-Idaho), in coordination with the U.S. Department of State, announced 
seven “Passport Fairs” to be held throughout the state from May 29 to June 1, 2024.  The 
fairs held in Sandpoint, Idaho Falls, Coeur d’Alene, Moscow, Pocatello, Twin Falls and 
Meridian will assist Idahoans with passport needs closer to home.   

Idahoans in need of a passport, or those whose passports have expired or will expire in the 
next year, may register for an appointment.  Appointments should be made in advance, 
online.   

“We recognize the high-demand for passport services within Idaho’s fast-growing population,” 
Idaho’s Congressional Delegation said.  “Without a permanent passport office in-state, 
events like these will help Idahoans obtain expedited passport services closer to home.  Our 
staff continue to work diligently to meet the needs of Idahoans seeking assistance with 
passport-related issues and applications.” 

For more information or to make an appointment click HERE.   
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BURIAL EQUITY ACT 

The Burial Equity Act has been passed by the Idaho State Legislature and signed by Governor Little.  Former National 
Guard and Reservists are now eligible for burial/inurnment at the Idaho State Veterans Cemetery effective immediately.  

There will be fees associated with these interments as the VA does not provide any funding for a prior service member 
without qualifying active-duty service. 
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Pocatello Legal Assistance 
Legal Providers Type of Providers Types of 

Case 
Walk in or 
Appointment? 

Hours of 
Opera�on 

VA Contact 

 
Richard A. Deihl Jr. 
Deputy City Atorney 
City of Pocatello Legal 
Dept 

Idaho Lawyers 
Associa�on 
Volunteer Lawyers 
Public Defenders Office 

 
Any type 

 
Walk-ins 

 
3rd Weds. 
Of each 
month 

 
Jodi Shelton VJO, 
LCSW 
(208) 242-9245 
jodi.shelton@va.gov 
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HISTORY OF MEMORIAL DAY  

 
Memorial Day, originally called Decoration Day, is a day to remember those who have died in our nation's service. 
After the Civil war many people in the North and South decorated graves of fallen soldiers with flowers. 
In the Spring of 1866, Henry C. Welles, a druggist in the village of Waterloo, NY, suggested that the patriots who had 
died in the Civil War should be honored by decorating their graves. General John B. Murray, Seneca County Clerk, 
embraced the idea and a committee was formed to plan a day devoted to honoring the dead. Townspeople made 
wreaths, crosses, and bouquets for each veteran's grave. The village was decorated with flags at half-mast. On May 5 
of that year, a processional was held to the town's cemeteries, led by veterans. The town observed this day of 
remembrance on May 5 of the following year as well. 
Decoration Day was officially proclaimed on May 5, 1868, by General John Logan in his General Order No. 11, and 
was first observed officially on May 30, 1868. The South did not observe Decoration Day, preferring to honor their 
dead on separate days until after World War I. In 1882, the name was changed to Memorial Day, and soldiers who 
had died in other wars were also honored. 
In 1971, Memorial Day was declared a national holiday to be held on the last Monday in May. Today, Memorial Day 
marks the unofficial beginning of the summer season in the United States. It is still a time to remember those who 
have passed on, whether in war or otherwise. It also is a time for families to get together for picnics, ball games, and 
other early summer activities. 
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GO GREEN AND GET THE BULLETIN VIA EMAIL 

 
 In our continual effort to reduce costs and lessen our “ecological footprint,” the Office of Veterans Advocacy 
is again asking for your help. In order to reduce printing and mailing costs, as well as the amount of paper used, 
we are asking you to 
volunteer to receive the bulletin via email. 

The bulletin will arrive in your in-box every quarter as a Word document, which will allow to you forward or 
print and disseminate as many copies as you like. In addition to receiving the quarterly bulletin, you will also receive 
our annual Veterans Resource Directory via email. 

If you can help us with our goal of reducing costs and the saving paper, please email Tiffany Barrett at 
tiffany.barrett@veterans.idaho.gov. Thanks for your help with this most worthwhile endeavor! And don’t forget you 
can always view and print the Bulletin and Resource Directory by visiting our website at www.veterans.idaho.gov. 
 
 
 
 
  DATES TO REMEMBER 

 
American Legion  
State ........................July 10-14, 2024, Mountain Home, ID  
National..................August 23-29, 2024, New Orleans, LA  
AMVETS  
National..................August 5-10, 2024, Springfield, IL  
Disabled American Veterans  
National..................August 3-6, 2024, Phoenix, AZ  
Marine Corps League  
National..................August 12-16, 2024, Rancho Mirage, CA  
Military Order of the Purple Heart  
National..................July 15-18, 2024, Orlando, FL  
Veterans of Foreign Wars  
State ........................June 5-8, 2024, Pocatello, ID  
National..................July 27-August 1, 2024, Louisville, KY  
Vietnam Veterans of America  
National.............. August 5-9, 2025, New Orleans, LA (not being held in 2024)  
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DAV VAN CONTACTS TO AND FROM VA MEDICAL CENTERS 
BOISE & SURROUNDING AREA TO BOISE VAMC 
All appointments for rides must be made 72 hours in advance. 
For the schedule or an appointment, call Tami McMurtry or Phil Johnson at (208) 422-1177 

LEWISTON & SURROUNDING AREA TO SPOKANE VAMC 
All appointments for rides must be made 72 hours in advance. 
For the schedule or an appointment, call the DAV Transportation Office at the Spokane VA Medical Center (800) 325-7940. 

 
LIBBY & SURROUNDING AREA TO SPOKANE VAMC 
All appointments for rides must be made 72 hours in advance. 
For the schedule or an appointment, Call the DAV Transportation Office at the Spokane VA Medical Center (800) 325-7940. 

 
COEUR D'ALENE & SURROUNDING AREA TO SPOKANE VAMC 
All appointments for rides must be made 72 hours in advance. 
For the schedule or an appointment, Call the DAV Transportation Office at the Spokane VA Medical Center (800) 325-7940. 

 
SANDPOINT & SURROUNDING AREA TO SPOKANE VAMC 
All appointments for rides must be made 72 hours in advance. 
For the schedule or an appointment, call the DAV Transportation Office at the Spokane VA Medical Center (800) 325-7940. 

 
LEWISTON TO WALLA WALLA VAMC 
Thursdays: Walla Walla VA Medical Center Van. 8:00 a.m. departure from the CBOC at 1630 23rd Avenue, Building 2. 
Arrives at Walla Walla at 10:00 a.m. Departs Walla Walla at 1:30 p.m. Arrives Lewiston at 3:30 p.m. 
If your appointment runs past the departure �me of 1:30, there is no alterna�ve for returning to Lewiston. 

 
POCATELLO, IDAHO FALLS, & SURROUNDING ARE TO SALT LAKE CITY VAMC 
All appointments for rides should be made 72 hours in advance. 
For the schedule or an appointment, call the VTS/DAV Transportation Office at (800) 613-4012 ext. 2003 or 1027. 
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