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FROM BILL'S DESK 

  
Can you believe that we are already into the month of June? I could have sworn that we just watched THE Ohio State 
Buckeyes win the National Championship in College Football and this year is already half-way over! I hope everyone is 
enjoying the summer weather and as always, I want to thank the Department of Veterans Affairs and the Veterans of 
Foreign Wars, National Veterans Service for most of the updates that I am providing. 
 
On the Personnel side of the house, Abel Silva from our Office in Caldwell has left for a new position at the Nampa Airport 
and we wish him the best of luck. We conducted interviews and selected Abel's replacement- Arica Fox, who is an Army 
Veteran with combat service in Iraq as a Military Policeman. Arica will be undergoing training with our Boise Staff before 
she relocates into the vacant position in Caldwell. We want to welcome her to our Team! 
 
This was probably a premature statement in the last Bulletin but the Idaho Division of Veterans Services did in fact receive 
the waiver from the VA that is required to move forward and begin the new construction of the Boise Veterans Home. 
The project is now out for bid and construction is planned to begin is late summer/fall.   
************************************************************************************************** 
Delays in Board of Veterans Appeals Decisions- Under the Appeals Modernization Act (AMA), a claimant may submit a 
Supplemental Claim (with new and relevant evidence), a request for a Higher Level of Review to the VA's Decision Review 
Operations Center (DROC) or appeal to the Board of Veterans Appeals (BVA). If a claimant does decide to appeal to the 
Board, they have three options,  

1- Direct Lane Appeal- which means the claimant will not receive a hearing with a Board of Veterans Appeals 
Law Judge and cannot submit any new evidence or statement. The BVA Law Judge and their attorney will 
review the Veteran's file and determine whether the appeal can be granted. 

2- Evidence Only Lane- which means that the claimant will not receive a BVA Hearing but they can submit 
additional evidence or statements for consideration by the BVA Judge and their team of attorneys. 

3- Hearing Option- which means that the claimant will receive a hearing with the BVA Law Judge and can then 
submit additional evidence or statements during a 90-day window following the hearing. This is the slowest 
option and can take upwards of 3 ½ years to receive a hearing. 

Under the AMA, if a claimant chose the Direct Lane Appeal, the Law states that a decision will be made within 365 days. 
Currently, it is taking much longer because the BVA was still working on Legacy Claims that were still pending when the 
AMA was signed into Law. In order to try to have Direct Lane Appeals decided in 365 days, the BVA Law Judges have been 
directed to only make decisions on the Direct Lane Appeals (unless there are specific circumstances for an appeal to be 
considered as Advanced on the Docket). While this is speeding up the Direct Lane Appeal Decision, the other types of 
appeal options are taking much longer for a decision, even if the hearing was already conducted.  
************************************************************************************************** 
The VA Office of Administra�ve Review (OAR) has announced the launch of a self-scheduling feature for Informal 
Conferences in the Visitor Engagement Repor�ng Applica�on (VERA) tool for Veterans and representa�ves. This new self-
scheduling op�on allows stakeholders to select a convenient �me for their informal conference, providing greater 
autonomy, control, and engagement in the process. 

Key Details About VERA Self-Scheduling: 

• Launch Date: Self-scheduling will be available beginning May 5, 2025. 

• Availability: Self-scheduling is dependent on workload distribu�on; thus, from the date a VA Form 20-0996, 
Decision Review Request: Higher-Level Review, is submited the self-scheduling link no�fica�on (sent via email or 
text message) may take a couple of weeks before it is available. 

• No�fica�ons: In the ini�al deployment, both the Veteran and the representa�ve will receive the self    
scheduling email. Coordina�on between representa�ves and their clients is encouraged. 

• Missed No�fica�on: If the self-scheduling email is not received or the link expires, the Decision Review 
Opera�ons Centers will reach out by phone to schedule the informal conference. 
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I have continued to post this in just about every Bulletin, but it is worth repeating- A Veteran's Monthly VA Benefit 
Award STOPs when the Veteran passes. In order for the Surviving Spouse to receive a Survivor Benefit from the VA, they 
must have been married at least one year prior to the Veteran's passing AND the Surviving Spouse must qualify for one 
of the two programs. 

- Dependency Indemnity Compensation (DIC)- based on a service connected or presumptive service-connected 
cause of death (even if the Veteran was only rated 0% disabling for the condition (like hypertension) or the 
Veteran had to be rated 100%/Individual Unemployable for at least 10 years prior to passing). (Base Rate is 
$1,653.07/month). 

- Survivor Pension- must meet requirements such as Veteran has Wartime Service, meet Net Worth 
Requirements and then meet Income and Medical Expense requirements based on which Maximum Annual 
Pension Rate they meet. (Maximum is $1,515.00/month)  

************************************************************************************************** 
On 8 January 2025, the Department of Veterans Affairs announced that it is making acute and chronic leukemias, 
multiple myelomas, myelodysplastic syndromes, myelofibrosis, urinary bladder, ureter, and related genitourinary 
cancers presumptive for service-connection for:  

- Gulf War Veterans: Veterans who served in Somalia or the Southwest Asia theater of operations (which includes 
Iraq, Kuwait, Saudi Arabia, the neutral zone between Iraq and Saudi Arabia, Bahrain, Qatar, the United Arab 
Emirates, Oman, the Gulf of Aden, the Gulf of Oman, the Persian Gulf, the Arabian Sea, the Red Sea, and the 
airspace above these locations) during the Persian Gulf War on or after August 2, 1990. 

- Post-9/11 Veterans: Veterans who served in Afghanistan, Iraq, Djibouti, Egypt, Jordan, Lebanon, Syria, Yemen, or 
Uzbekistan and the airspace above these locations during the Gulf War on or after September 11, 2001. This 
includes Veterans who served at the Karshi-Khanabad (K2) base in Uzbekistan after September 11, 2001.  

 
** The presumptions for urinary bladder, ureter, and related genitourinary cancers went into effect on January 2, 2025, 
and the presumptions for acute and chronic leukemias, multiple myelomas, and myelodysplastic syndromes, 
myelofibrosis will be effective on January 10, 2025. 
************************************************************************************************** 
The Department of Veterans Affairs announced on May 19, 2025 that changes that will make it easier for VA-enrolled 
Veterans to access health care from non-VA providers at the department’s expense.  

Since 2019, the MISSION Act has enabled VA-enrolled Veterans to access health care from non-VA providers at the 
department’s expense when it is in their best medical interest. These decisions have been made jointly by Veterans and 
their referring clinicians but were not considered final un�l they were reviewed by a second VA doctor. Effec�ve 
immediately, VA will implement language in the Senator Elizabeth Dole 21st Century Veterans Healthcare and Benefits 
Improvement Act that removes this extra review step. The change will give eligible Veterans faster access to community 
care. “Under President Trump, VA is providing Veterans with more health care choices than ever before,” aid VA 
Secretary Doug Collins. “Now, we’re making it even easier for Veterans to get their health care when and where its most 
convenient for them. We are pu�ng Veterans first at the department, and that means placing a premium on customer 
service and convenience. This important change will help us do just that.” 

Background 

Since 2019, the MISSION Act has given eligible Veterans the op�on of seeking community care outside VA when they 
meet any one of six condi�ons: 

• When it is in the best medical interest of the Veteran. 
• The care required is not available at a VA medical facility. 
• The Veteran lives in a state or territory that does not have a full-service VA facility 
• VA cannot meet wait �me or distance standards: 

o VA cannot offer an appointment within 20 days for primary care, mental health or non-ins�tu�onal 
extended care, or within 28 days for specialty care. 

o It takes more than a 30-minute drive to reach primary or mental health care, or a 60-minute drive for 
specialty care. 
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• VA service does not meet certain quality standards. 
• The Veteran meets the grandfathered distance and loca�on provisions of the former Veterans Choice Program. 

The new, streamlined process for determining best medical interest will be backed by training for Veterans Health 
Administra�on employees to ensure compliance with the Elizabeth Dole Act. 

************************************************************************************************** 
A�er January 31, 2025, all veterans will need to sign into VA websites and apps with a DS Logon, Login.gov or ID.me. The 
MyHealtheVet user ID and password will no longer be an op�on a�er January 31, 2025. 

If you don’t have a Login.gov or ID.me account, you can find out how to create an account here:   

Prepare For VA’s Secure Sign-In Changes | Veterans Affairs  

You may also scan this QR code with your phone camera.  

 
 
 

************************************************************************************************** 
As we recently just celebrated Memorial Day, I am o�en asked what is required for a Veteran to be buried at Arlington 
Na�onal Cemetery. To Answer that ques�on, this is from their official website... 

Arlington Na�onal Cemetery's eligibility requirements for burial and inurnment are different from other na�onal 
cemeteries that are maintained by the Department of Veterans Affairs.  Eligibility for in-ground burial at Arlington 
Na�onal Cemetery is the most stringent of all U.S. na�onal cemeteries. However, most veterans who have at least one 
day of ac�ve service (other than for training) and an honorable discharge are eligible for above-ground inurnment. 
Eligibility is determined at the �me of need.  

Eligibility for interment at Arlington Na�onal Cemetery is verified at the �me of need (�me of death) and cannot be 
verified by the cemetery or accommodated before that �me. Title 32 Code of Federal Regula�ons Part 553 (26 
September 2016), Sec�on 12, outlines which individuals who are eligible for interment (in-ground burial) at Arlington 
Na�onal Cemetery.  

Service  Member 
with Honorable Discharge 

 
Eligibility* 

Inurnment in Columbarium 
Court or Niche Wall 

In-Ground Burial 
(Casket or Cremated 
Remains) 

Dies on Title 10 federal ac�ve duty (other than 
for training) Yes Yes 

Dies on ac�ve duty for training only under Title 
10 Yes No 

Veteran – re�red from ac�ve duty and en�tled 
to receive re�rement pay Yes Yes 

Veteran – at least one day of ac�ve duty other 
than for training 

Yes No 
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Veteran – received Medal of Honor, 
Dis�nguished Service Cross (Air Force or Navy), 
Dis�nguished Service Medal, Silver Star or 
Purple Heart 

Yes Yes 

Any member of a Reserve component of the 
Armed Forces, and any member of the Army 
Na�onal Guard or the Air Na�onal Guard, whose 
death occurs under honorable condi�ons while 
on ac�ve duty for training or performing full-
�me service 

Yes No 

Any former prisoner of war who, while a 
prisoner of war, served honorably in the ac�ve 
military, naval or air service; whose last period of 
service terminated honorably; and who died on 
or a�er Nov. 30, 1993 

Yes Yes 

  *Reflects current eligibility criteria in accordance with the Code of Federal Regula�ons, Title 32, Part 553, Sec�ons 12 
and 13. 

This year's Annual County and Post Veteran Service Officer Training will be held August 27-29th at The Riverside Hotel in 
Garden City/Boise. I am still working on the agenda, and I hope to have it completed in the near future. If you have 
questions, please contact Tiffany Barrett at (208) 780-1380 Ext. 1.  
 
If anyone has any questions about anything that I have published in this (or previous) Bulletin, feel free to contact my 
office and we can explain the information in more detail.  
 
Semper Fidelis 
 

Bill Heyob 
 
SgtMajor/USMC (Retired) 
VFW Department Service Officer (Idaho) 
Bureau Chief/State Veteran Service Officer 
Office of Veterans Advocacy 
Idaho Division of Veterans Services 
Boise VA Regional Office   
(208) 780-1380 
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The VA Office of Administrative Review (OAR) announces the launch of a 
self-scheduling feature for Informal Conferences in the Visitor 

Engagement Reporting Application (VERA). 
To self-schedule a VERA appointment at the Boise VA Regional Benefit Office, visit the VA 
VERA website. You can schedule either a virtual or in-person appointment. After selecting 
your appointment type, you'll need to choose your Regional Office, provide personal 
information, select the topic(s) for your visit, choose a date and time, and then review and 
confirm your appointment.  

Here's a more detailed breakdown: 

1. Go to the VERA Website: Visit the Salesforce VA VERA website.  
2. Choose Appointment Type: Select either "Virtual" or "In-Person".  
3. Select Your Regional Office: If you chose "In-Person," enter your zip code and select 

the Boise Regional Office.  
4. Provide Personal Information: You'll be prompted to enter your name, contact 

information, and other relevant details.  
5. Select Topic(s): Choose the reason(s) for your visit.  
6. Choose Date and Time: Select your preferred date and time slot.  
7. Review and Confirm: Carefully review your appointment details and confirm your 

booking.  
8. Email Confirmation: You will receive an email confirmation of your appointment.  

What to Bring: 

When you attend your appointment, remember to bring:  

• A current, unexpired photo ID. 
• Depending on the reason for your visit, you may need to bring other documents like 

your DD214, medical records, and information about your dependents. 
 

• Launch Date: Self-scheduling will be available beginning May 5, 2025. 

• Availability: Self-scheduling is dependent on workload distribution; thus, from the date a VA Form 20-
0996, Decision Review Request: Higher-Level Review, is submitted the self-scheduling link notification 
(sent via email or text message) may take a couple of weeks before it is available. 

• Notifications: In the initial deployment, both the Veteran and the representative will receive the self    
scheduling email. Coordination between representatives and their clients is encouraged. 

• Missed Notification: If the self-scheduling email is not received or the link expires, the Decision Review 
Operations Centers will reach out by phone to schedule the informal conference. 
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VA makes it easier for Veterans to use community care 
May 19, 2025 
Access to non-VA care no longer requires secondary approval 
WASHINGTON — The Department of Veterans Affairs today announced changes that will make it easier 
for VA-enrolled Veterans to access health care from non-VA providers at the department’s expense. 

Since 2019, the MISSION Act has enabled VA-enrolled Veterans to access health care from non-VA 
providers at the department’s expense when it is in their best medical interest. These decisions have 
been made jointly by Veterans and their referring clinicians but were not considered final until they were 
reviewed by a second VA doctor. 

Effective immediately, VA will implement language in the Senator Elizabeth Dole 21st Century Veterans 
Healthcare and Benefits Improvement Act that removes this extra review step. The change will give 
eligible Veterans faster access to community care. 

“Under President Trump, VA is providing Veterans with more health care choices than ever before,” 
said VA Secretary Doug Collins. “Now, we’re making it even easier for Veterans to get their health care 
when and where its most convenient for them. We are putting Veterans first at the department, and that 
means placing a premium on customer service and convenience. This important change will help us do 
just that.” 

Background 

Since 2019, the MISSION Act has given eligible Veterans the option of seeking community care outside VA 
when they meet any one of six conditions: 

• When it is in the best medical interest of the Veteran. 
• The care required is not available at a VA medical facility. 
• The Veteran lives in a state or territory that does not have a full-service VA facility 
• VA cannot meet wait time or distance standards: 

o VA cannot offer an appointment within 20 days for primary care, mental health or non-
institutional extended care, or within 28 days for specialty care. 

o It takes more than a 30-minute drive to reach primary or mental health care, or a 60-minute 
drive for specialty care. 

• VA service does not meet certain quality standards. 
• The Veteran meets the grandfathered distance and location provisions of the former Veterans Choice 

Program. 

The new, streamlined process for determining best medical interest will be backed by training for 
Veterans Health Administration employees to ensure compliance with the Elizabeth Dole Act. 
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VA announces $52M in available suicide prevention grant funds 
May 21, 2025 
WASHINGTON — The U.S. Department of Veterans Affairs today announced the availability of approximately 
$52.5 million in grants for community-based organizations that provide suicide prevention or emergency clinical 
services to Veterans at risk of suicide. 

Grant applications are due by 4:59 p.m. ET, July 18, and VA will choose awardees by Sept. 30. Organizations can 
apply for grants worth up to $750,000 and may apply to renew awards from year to year throughout the length of 
the program. Info on how to apply is available at the Federal Register. 

The grants will be awarded through VA’s Staff Sgt. Parker Gordon Fox Suicide Prevention Grant Program, which 
was established as part of the Commander John Scott Hannon Veterans Mental Health Care Improvement Act of 
2019. In alignment with VA’s National Strategy for Preventing Veteran Suicide, which was developed during the 
first Trump Administration, Fox Grants foster a public-health approach to suicide prevention that blends 
community-based efforts with evidence-based clinical strategies. 

“Reducing Veteran suicide starts with reaching Veterans when and how it’s most convenient for them. One of the 
best ways to accomplish this mission is by working with community-based organizations,” said VA Secretary 
Doug Collins. “We look forward to ensuring these funds are put to use helping Veterans in need across the nation.” 

Since its launch in 2022, the Fox grant program has awarded $157.5 million to 95 organizations across 43 states, 
U.S. territories and tribal lands. 

For more information on the grant program and application process, visit MentalHealth.VA.gov/ssgfox-grants. 

If you are a Veteran in crisis or concerned about one, connect with our caring, qualified responders for confidential 
help. You don’t have to be enrolled in VA benefits or health care. 

Call 988 then press 1 or 

Text 988 or 

Start a confidential chat or get more resources at VeteransCrisisLine.net 
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VA Pension 2025 Rates 

 
 
 
 
 
 

htps://www.va.gov/pension/veterans-pension-rates/ 
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VA Dependency Indemnity Compensa�on (DIC) 
2025 Rates 

 

 
 
 
 

htps://www.va.gov/family-and-caregiver-benefits/survivor-
compensa�on/dependency-indemnity-compensa�on/survivor-rates/ 
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VA Survivor's Pension 2025 Rates 
 

 
 

 

htps://www.va.gov/family-and-caregiver-benefits/survivor-
compensa�on/survivors-pension/rates/ 
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For the first time in many years, a large group of Honor Flight participants will be traveling 
together from Boise to Washington D.C. to visit the memorials dedicated to their service. The 
group will include 20 local Vietnam Veterans and their escort companions. They will depart 
Boise on Sunday, June 15, at 6:45 a.m. and return on Tuesday, June 17, at 5:20 p.m. 

We invite individuals to participate in the Send-Off or Welcome Home Celebration, please 
gather at the Boise Air Terminal with American flags at the following times: 

 

• Sunday, June 15 – 4:45 a.m.: Travelers will arrive for check-in and need to pass through 
security by 5:45 a.m. 

• Tuesday, June 17 – 5:00 p.m.: Travelers are scheduled to arrive at 5:20 p.m. We invite 
patriots to welcome them home as they pass through the terminal doors into the 
waiting area. 

If your group or organization wishes to organize a flag line or other welcoming activity, please 
contact Mitzi Cheldelin at mitzi.cheldelin@veterans.idaho.gov during the week of June 9 to 
coordinate your plans. 

 

 
 
 
 
 
 24 

mailto:mitzi.cheldelin@veterans.idaho.gov


 
 

25 



 
 26 



 
 27 



 
 28 



 
 
 
 
 
 
 
 

Bill Heyob Bureau Chief 
Office of Veterans Advocacy 444 W. Fort St. 

Room 140 
Boise, ID 83702-4531 

(208) 780-1380 
Fax (208) 780-1381 

2025 IDVS Service Officer Training Registration Form 
August 27th-29th 

 
 

 

Full Name:  Phone Number:  
 

Address:  
 

City:  State:   
 

Email Address:  
 

County/Post:  
 

Organization/Company  
 
 
 

 

Please mark what days you plan on attending the training. Registration begins at 7:30am each morning. 
 
 

(8:00am- 4:30pm) Wednesday, August 27th  YES  NO  
 

(8:00am-4:30pm) Thursday, August 28th YES  NO  
 

(8:00am-12:00pm) Friday, August 29th YES  NO  
 
 

Please return this form no later than July 1st, to Tiffany Barrett at tiffany.barrett@veterans.idaho.gov., by fax (208) 
780-1381 or by mail at: 

 
444 W. Fort Street, Room 140 

Boise, ID 83702 
Please let me know if you have any questions. (208) 780-1380 ext.  

 

The Riverside Hotel 2900 Chinden Blvd, Boise, ID 83714 

Room Rate $191.00
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GO GREEN AND GET THE BULLETIN VIA EMAIL 

 
 In our continual effort to reduce costs and lessen our “ecological footprint,” the Office of Veterans Advocacy 
is again asking for your help. In order to reduce printing and mailing costs, as well as the amount of paper used, 
we are asking you to volunteer to receive the bulletin via email. 

The bulletin will arrive in your in-box every quarter as a PDF document, which will allow to you forward or print 
and disseminate as many copies as you like.  

If you can help us with our goal of reducing costs and the saving paper, please email Tiffany Barrett at 
tiffany.barrett@veterans.idaho.gov. Thanks for your help with this most worthwhile endeavor! And don’t forget you 
can always view and print the Bulletin by visiting our website at www.veterans.idaho.gov. 

 
  DATES TO REMEMBER 

 
American Legion 
State ........................ July 10-13, 2025, Post Falls, ID 
National. ................ August 22-28, 2025, Tampa Bay, FL 
AMVETS 
National. ................ August 19-23, 2025, Greensboro, NC 
Disabled American Veterans 
National. ................ August 9-12, 2025, Las Vegas, NV 
Marine Corps League 
National. ................ August 10-16, 2025, Grapevine, TX 
Military Order of the Purple Heart 
National. ................ July 14-18, 2025, Sparks, NV 
Veterans of Foreign Wars 
State ........................ June 4-8, 2025, Lewiston, ID 
National. ................ August 9-13, 2025, Columbus, OH 
Vietnam Veterans of America 

    National. ............... August 5-9, 2025, New Orleans, LA 
 

 
DAV VAN CONTACTS TO AND FROM VA MEDICAL CENTERS 

BOISE & SURROUNDING AREA TO BOISE VAMC 
All appointments for rides must be made 72 hours in advance. 
For the schedule or an appointment, call Tami McMurtry or Phil Johnson at (208) 422-1177. 

LEWISTON & SURROUNDING AREA TO SPOKANE VAMC 
All appointments for rides must be made 72 hours in advance. 
For the schedule or an appointment, call the DAV Transportation Office at the Spokane VA Medical Center    
(800) 325-7940. 

 
LIBBY & SURROUNDING AREA TO SPOKANE VAMC 
All appointments for rides must be made 72 hours in advance. 
For the schedule or an appointment, Call the DAV Transportation Office at the Spokane VA Medical Center   
(800) 325-7940. 

 

COEUR D'ALENE & SURROUNDING AREA TO SPOKANE VAMC 
All appointments for rides must be made 72 hours in advance. 
For the schedule or an appointment, Call the DAV Transportation Office at the Spokane VA Medical Center   
(800) 325-7940. 
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SANDPOINT & SURROUNDING AREA TO SPOKANE VAMC 
All appointments for rides must be made 72 hours in advance. 
For the schedule or an appointment, call the DAV Transportation Office at the Spokane VA Medical Center    
(800) 325-7940. 

 

LEWISTON TO WALLA WALLA VAMC 
Thursdays: Walla Walla VA Medical Center Van. 8:00 a.m. departure from the CBOC at 1630 23rd Avenue, 
Building 2. Arrives at Walla Walla at 10:00 a.m. Departs Walla Walla at 1:30 p.m. Arrives Lewiston at 3:30 p.m. 
If your appointment runs past the departure �me of 1:30, there is no alterna�ve for returning to Lewiston. 

 
POCATELLO, IDAHO FALLS, & SURROUNDING ARE TO SALT LAKE CITY VAMC 
All appointments for rides should be made 72 hours in advance. 
For the schedule or an appointment, call the VTS/DAV Transportation Office at (800) 613-4012 ext. 2003 or 1027. 
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