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  To be connected to a VA Suicide prevention and mental health professional, call the toll-free National 
Suicide Prevention Hotline, and indicate you are a veteran.  

Call or Text 988 or (800) 273-8255 
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FROM BILL'S DESK 

  
I hope everyone had a great summer and ready to clean up all of the leaves that are falling. This is the greatest time of the 
year (in my opinion) with the upcoming 250th Marine Corps Birthday, College Football, National Football League and 
hunting season- not ignoring NBA basketball, hockey or the World Series either! Here are some updates of things going 
on in the Veteran community as always, I want to thank the Department of Veterans Affairs and the Veterans of Foreign 
Wars, National Veterans Service for most of the updates that I am providing. 
 
I am writing this as the Government continues with its shutdown at the 35-day mark and have no idea how much longer 
it will last. As most of you are aware, the VA Regional Office is closed to the public and my staff located in the Regional 
Office are working from home until the shutdown ends. Most of the VA services continue uninterrupted except for 
Veterans Readiness and Employment (VR&E) programs, VA Public Contact Teams, VA Education hotlines and National 
Cemetery Operations (placing headstones). The Board of Veterans Appeals is continuing with hearings- though they are 
contacting claimants in order to reschedule Videoconference hearings with Virtual hearings (similar to an online zoom 
meeting). The VA Medical Centers have not been closed, and monthly Disability Compensation Awards, Non-Service-
Connected Pension Awards and Survivor Benefit Awards continue to go out to beneficiaries as normal.  
 
This long awaited, much anticipated rebuild of the Idaho State Veterans Home in Boise is now underway with the 
Groundbreaking Ceremony being held this past October 3rd.  
 
The Cost of Living Allowance for 2026 has been released and it will be 2.8%. This will be for VA Benefits as well as Social 
Security Awards. 
 
Here are some of the recent statistics and information from the Boise VA Regional Office- 

- PACT Act updated numbers- Since August 10, 2022, Idaho Veterans have submitted 17,700 Pact Act-related claims 
with over a 70% approval rate and $77 Million in benefits paid out. 

- Nationwide claims backlog (claims over 125 days old) is at 145k claims. 
- There are currently 4,000 claims for Idaho Veterans pending with an average of 123.5 days for claims to be 

completed. 
- Rashetta Smith will continue to serve as the Acting Boise VA Regional Office Director through the end of the 

calendar year. Rashetta currently serves as the Director of the VA Regional Office in Reno as well. 
- Boise VA Regional Office currently has 134 full-time claims processors working in the Service Center. 
- 25k claims have been completed so far this year by the Boise VARO and they are currently #9 in the Country for 

Quality. 
- Boise VARO remains instrumental in the development and testing for the VA's Automated claims processing.  

 
Now that we are in the Medicare Advantage/Medicare Supplemental Insurance Open Enrollment Season, I am always 
being asked if Medicare Part B is really needed if a Veteran receives healthcare from the VA Medical Centers.... Yes, Yes 
and Yes! 

- If you are a Military Retiree and eligible for Medicare Part B, you MUST take it to remain eligible for Tricare for 
Life. Without Medicare Part A and B, you lose TRICARE Coverage until you pay the penalties and have an active 
enrollment in Medicare in Medicare Part A and B. 

- Whether you a Military Retiree or not.... and receive all of your healthcare at the VA Medical Center, you should 
still, at a minimum, keep Medicare Part A & B! Medical emergencies happen and when they do, the ambulance 
will most likely take you to the nearest hospital, even if you tell them that you receive all of your care from the VA 
Medical Center. Depending on your VA Medical Center Priority Group, your current health situation and reporting 
requirements, the VA may not pay your medical bill. If you have Medicare Part A&B, at least 80% of the bill will be 
covered! 

- Along the same lines- make sure the hospital knows who is supposed to be billed. If you are authorized care at a 
private hospital through the VA Medical Center but the hospital bills Medicare, the VA will not pay the bill as only 
(1) Federal Entity can pay on a medical bill. 
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TRICARE and Dental/Vision Plans- Just a reminder, the TRICARE Retiree Dental Plan went away several years ago and was 
replaced by the Federal Employees Dental and Vision Program (FEDVIP). If you are a Military Retiree and on TRICARE or 
TRICARE for Life, the Open Enrollment Season for FEDVIP begins on November 10th and more information can be found 
at: www.benefeds.gov  
 
VA Dental Coverage- The VA will only provide dental treatment to Veterans enrolled in the VA Healthcare system that are 
rated 100% service connected, approved for Individual Unemployability or are service connected for dental trauma-
related issues. For all other Veterans who are enrolled in VA Healthcare and Dependents of 100% service connected 
Veterans (or Surviving Spouses approved for Dependency Indemnity Compensation) and on ChampVA, you are eligible for  
the VA Dental Insurance Program (VADIP). Again, this is a monthly premium-based dental insurance that is managed by 
MetLife and Delta Dental but it is very good dental insurance. More information can be found at: www.va.gov/health-
care/about-va-health-benefits/dental-care/dental-insurance/  

 
VA Foreign Medical Program Update- VA has announced that veterans who receive care through the Foreign Medical 
Program (FMP) will now receive reimbursement payments through direct deposit instead of paper checks. This applies 
only to payments made to U.S. bank accounts, but VA is working to add international bank accounts. More information 
on the VA Foreign Medical Program can be found at www.va.gov/health-care/foreign-medical-program/  
 
The Department of Veterans Affairs will soon propose a rule extending eligibility for legacy veterans and caregivers in the 
Program of Comprehensive Assistance for Family Caregivers (PCAFC) for three years, until September 30, 2028. During 
this extension, legacy participants will keep their current status and benefits unless they request a new assessment. Legacy 
participants are those who were in PCAFC as of September 30, 2020, and those applicants who applied prior to October 
01, 2020, and were accepted into the program October 01, 2020, or afterwards. 
 
The Office of Administrative Review (OAR) recently provided an update on recent changes related to the Visitor 
Engagement and Reporting Application (VERA) and enhancements to email and short message service (SMS) text 
notifications used in the Higher-Level Review (HLR) informal conference process. 

Key Updates to VERA 

 1.        Scheduling Notifications: VERA self-scheduling notifications will continue to be sent to both the Veteran and their 
representative. 

 2.        Coordination Between Veterans and Representatives 

• OAR updated messaging in notifications to reinforce the need for representatives and Veterans to coordinate and 
agree on a conference date and time before scheduling. 

• Please coordinate with your Veteran clients to reach an agreement on the selected date and time prior to 
scheduling the informal conference. 

• If the Veteran should not have scheduled the informal conference, coordinate with them to cancel and reschedule. 
Note:  The rescheduling link goes to the original scheduler so please work with your Veteran clients to complete 
this.  

3.        Rescheduling of Appointments 

• Effective immediately, informal conference appointments may only be rescheduled once, absent good cause. 
• This change supports the timely and accurate processing of HLR informal conference claims and helps ensure 

decisions are delivered delivering decisions as efficiently as possible. 
• This change supports the timely and accurate processing of HLR informal conference claims and delivering 

decisions as efficiently as possible. 
OAR will continue to monitor the effectiveness of these updates and adjust as necessary to further improve the VERA self-
scheduling experience. 
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I hope everyone has a Great Holiday Season and a safe Fall Season. Happy 250th Birthday to the United States Marine 
Corps and I hope your college football team wins- As long as THE Ohio State Buckeyes, Notre Dame and the Boise State 
Broncos are included in your list of favorite teams������ 
 
If anyone has any questions about anything that I have published in this (or previous) Bulletins, feel free to contact my 
office and we can explain the information in more detail.  
 
Semper Fidelis 
 

Bill Heyob 
SgtMajor/USMC (Retired) 
VFW Department Service Officer (Idaho) 
Bureau Chief/State Veteran Service Officer 
Office of Veterans Advocacy 
Idaho Division of Veterans Services 
Boise VA Regional Office   
(208) 780-1380 
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Foreign Medical Program (FMP) 
If you’re a Veteran who gets medical care outside the U.S. for a service-connected condition, we may cover the 
cost of your care. Read this page to find out how the Foreign Medical Program (FMP) works and how to 
register. 
For Veterans in Panama affected by recent fraud issue 

We recently suspended many VA health care providers in Panama as part of a long-term fraud scheme. We’ve notified 
any Veterans who may have been affected. If you were affected by this fraud, you still have access to VA health care 
services. 

Read more about the fraud scheme in Panama 

Eligibility for coverage through FMP 
If you get medical care in a country outside the U.S., we can only cover the cost of services that are medically 
necessary and meet at least one of these descriptions: 

• The services are for a VA-rated, service-connected disability (for example, an illness or injury caused—or 
made worse by—your military service), or 

• The services are for a condition that’s associated with a service-connected disability that we determine 
makes the disability worse (or “aggravates” it). For example, if you have a service-connected condition of 
posttraumatic stress disorder (PTSD), we may cover the cost of care for non-service-connected depression 
because the depression can be associated with PTSD and make it worse, or 

• The services are part of care you’re receiving as you participate in our Veteran Readiness and Employment 
(VR&E) program. 

Here’s what else you should know: 
• You can use FMP only for care you get in a foreign country. We won’t cover care or supplies you get in or 

from the U.S. or U.S. territories. 
• For claims that result in a payment, we’ll deposit the claim amount into the U.S. bank account we have on 

file for you. If you have an international bank account, we’ll send you a U.S. Treasury check. (We’re 
working to set up direct deposit for international bank accounts, but this isn’t available yet.) 

How to register for FMP 
You can register online, by mail, or by fax. You’ll need your Social Security number or your VA claim number (also 
called VA file number). In most cases, your claim number and Social Security number are the same. If you haven’t 
already set up direct deposit for VA benefits and would like to receive your claims this way, you’ll need your bank’s 
routing number and your account number. 

Note: You don’t need to be enrolled in VA health care to register for FMP. 

Option 1: Online                                                               

Register for the Foreign Medical Program 

Get VA Form 10-7959f-1 to download 

Option 2: By mail 
Fill out an FMP Registration Form (VA Form 10-7959f-1). 
Mail your completed form to this address: 
VHA Office of Integrated Veteran Care 
Foreign Medical Program (FMP) 
PO Box 200 
Spring City, PA 19475 

Option 3: By fax 
Fill out an FMP Registration Form (VA Form 10-
7959f-1). 
Get VA Form 10-7959f-1 to download 
Fax your completed form to 1-303-331-7803. 
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  PCAFC Announcements 
  Important Update Impacting the Program of Comprehensive Assistance for Family 
Caregivers (PCAFC) 
 
PCAFC VA has published a final rule which extends the transition period of legacy 
participants, legacy applicants, and their Family Caregivers (the legacy cohort), through 
September 30, 2028.  Link to final rule. 
 
This means legacy participants, legacy applicants, and their Family Caregivers will remain 
eligible for PCAFC and will not experience a decrease in the monthly stipend amount based 
on a reassessment for the duration of the transition period (certain exceptions apply). 
 
A link to the final rule is here: https://www.federalregister.gov/d/2025-18827  
  
If you have questions about this final rule, or to learn more about supports and services 
available to Veterans and their caregivers, contact your local Caregiver Support Program 
team or reach out to the Caregiver Support Line Mon-Fri, 8am-8pm ET at 1-855-260-3274.  
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Higher-Level Reviews 
If you disagree with a VA decision, you or your representative can request a new review of your case by a 
higher-level reviewer. The reviewer will determine whether an error or a difference of opinion changes the 
decision. You can’t submit new evidence with a Higher-Level Review. 
Can I request a Higher-Level Review? 

You can request a Higher-Level Review of an initial claim or Supplemental Claim decision. You have 1 year 
from the date on your decision letter to request a Higher-Level Review.  

Note: You can’t request a Higher-Level Review after a previous Higher-Level Review or Board Appeal on the 
same claim. And you can’t request a Higher-Level Review if you have a contested claim. 

How long does a Higher-Level Review take? 
Our goal for completing claims that aren't related to health care benefits is an average of 125 days (4 to 5 
months).  

Note: If you ask for an informal conference as part of your Higher-Level Review, it may take us longer to 
complete. Instead, you may want to consider submitting a written statement with your application to tell us 
about the errors you’ve identified. This will help us make a decision faster. 

What’s an informal conference? 
An informal conference is a call with the higher-level reviewer for your case. If you choose to have an 
informal conference, the reviewer will call to schedule a time to discuss your case with you. They’ll call the 
phone number that you provided on the Higher-Level Review form. 

During the call, you or your representative can identify errors and discuss why you think the decision should 
change. You can’t submit new evidence. 

If no one answers when the higher-level reviewer calls, they’ll leave a voicemail. If they can’t leave a 
message or make contact after 2 attempts, they’ll review and decide your case without an informal 
conference.  

How do I ask for an informal conference? 
If you want a call with a higher-level reviewer, you’ll need to choose the informal conference option when 
you request a Higher-Level Review. 

You’ll need to choose either a morning or afternoon time frame for your call. You’ll also need to choose 
whether you want us to call you or your representative. If you’d like us to call your representative, fill in their 
name and phone number. 

If you request a Higher-Level Review online, you can ask for an informal conference in step 3 of the online 
form. 

If you request a Higher-Level Review by mail or in person, you can ask for an informal conference by 
marking the circle in item 16A on VA Form 20-0996.  

Note: You can have only one informal conference for each Higher-Level Review. Make sure you have the 
information ready that you want to talk about with the reviewer. Prepare to explain any errors in your case. 

 14 



 

  

 
 

15 



 16 



 

17 



 
18 



 
19 



 

 20 



 
21 



 

 
22 



 
23 



 
 24 



 

 
 25 



 

26 



 
 27 



 
GO GREEN AND GET THE BULLETIN VIA EMAIL 

 
 In our continual effort to reduce costs and lessen our “ecological footprint,” the Office of Veterans Advocacy 
is again asking for your help. In order to reduce printing and mailing costs, as well as the amount of paper used, 
we are asking you to volunteer to receive the bulletin via email. 

The bulletin will arrive in your in-box every quarter as a PDF document, which will allow to you forward or print 
and disseminate as many copies as you like.  

If you can help us with our goal of reducing costs and the saving paper, please email Tiffany Barrett at 
tiffany.barrett@veterans.idaho.gov. Thanks for your help with this most worthwhile endeavor! And don’t forget you 
can always view and print the Bulletin by visiting our website at www.veterans.idaho.gov. 

 
  DATES TO REMEMBER 

 
American Legion  
Mid-Winter ............ January 9-11, 2026, Boise, ID 
State ........................ TBD  
National .................. August 28- September 3, 2026, Louisville, KY  
Disabled American Veterans  
National .................. August 1-4, 2026, Orlando, FL  
Marine Corps League  
National .................. August 10-14, 2026, Indianapolis, IN  
Military Order of the Purple Heart  
National .................. TBD –(July) -New Bern, NC 
Veterans of Foreign Wars  
Mid-Winter ............ January 14-18, 2026, Boise, ID-Riverside Hotel  
State ........................ June 4-7, 2026, Boise, ID  
National ..................July 24-30, 2026, Reno, NV 
 
Office of Veterans Advocacy -County/Post Service Officer Training- August 5-7, 2026- Boise, ID-Riverside Hotel 

 
DAV VAN CONTACTS TO AND FROM VA MEDICAL CENTERS 

BOISE & SURROUNDING AREA TO BOISE VAMC 
All appointments for rides must be made 72 hours in advance. 
For the schedule or an appointment, call Tami McMurtry or Phil Johnson at (208) 422-1177. 

LEWISTON & SURROUNDING AREA TO SPOKANE VAMC 
All appointments for rides must be made 72 hours in advance. 
For the schedule or an appointment, call the DAV Transportation Office at the Spokane VA Medical Center    
(800) 325-7940. 

 
LIBBY & SURROUNDING AREA TO SPOKANE VAMC 
All appointments for rides must be made 72 hours in advance. 
For the schedule or an appointment, Call the DAV Transportation Office at the Spokane VA Medical Center   
(800) 325-7940. 

 

COEUR D'ALENE & SURROUNDING AREA TO SPOKANE VAMC 
All appointments for rides must be made 72 hours in advance. 
For the schedule or an appointment, Call the DAV Transportation Office at the Spokane VA Medical Center   
(800) 325-7940. 
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SANDPOINT & SURROUNDING AREA TO SPOKANE VAMC 
All appointments for rides must be made 72 hours in advance. 
For the schedule or an appointment, call the DAV Transportation Office at the Spokane VA Medical Center    
(800) 325-7940. 

 

LEWISTON TO WALLA WALLA VAMC 
Thursdays: Walla Walla VA Medical Center Van. 8:00 a.m. departure from the CBOC at 1630 23rd Avenue, 
Building 2. Arrives at Walla Walla at 10:00 a.m. Departs Walla Walla at 1:30 p.m. Arrives Lewiston at 3:30 p.m. 
If your appointment runs past the departure time of 1:30, there is no alternative for returning to Lewiston. 

 
POCATELLO, IDAHO FALLS, & SURROUNDING ARE TO SALT LAKE CITY VAMC 
All appointments for rides should be made 72 hours in advance. 
For the schedule or an appointment, call the VTS/DAV Transpor 
tation Office at (800) 613-4012 ext. 2003 or 1027. 
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